
Virtual Services Addendum 
 

Under certain circumstances, you and your family support professional may agree to 
conduct visits using interactive video calls (IVC) or phone calls.  

Your family support professional may want to text you handouts and other materials 
to use during a visit. 

Your family support professional may also ask you to send photos or video of you and 
your child engaging in an activity that was discussed during one of the visits. The 
purpose of sharing photos or video is to help the family support professional 
continue to observe and support your family and your relationship with your children. 
He or she will be using a work issued phone and will delete any photos or video you 
send them after they view them.  

Your family support professional may ask to audio or video record a visit so they can 
review the visit later and with their supervisor.  Any audio or video recordings will 
also be deleted once viewed. 

You can still receive virtual visits even if you do not give permission for texting 
materials, photos, or videos or for our virtual visits to be audio or video recorded. 

I give permission: 

for my family support professional to text me materials to use during a visit    
 □ Yes  □ No 

to exchange photos with my family support professional    
 □ Yes  □ No 

to exchange video with my family support professional    
 □ Yes  □ No 

for our virtual visits to be audio or video recorded     

 □ Yes  □ No 

 

Name             

Signature              

Date       

 


